Ann Holtz-Morris
5 Embarcadero West #330
Oakland CA 94607

Sep 4th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

We have twisted dual DSL providing us with 13 Mbps service from Sonic that is not available from
AT&T. AT&Ts top service for our location is only 6 Mbps. At 13 Mbps we can use Netscape,
Hulu, and Amazon, our son can use our librarys services, and we can connect to his schools
homework site. At 6 Mbps, none of these work at an acceptable level.

Theoretically we could have a higher rate of service from our cable provider; however, our cable
wire is broken and we do not have the $2000 multiple electricians have quoted us to rerun the wire

through the walls of our complex. Comcast Cable company refuses to rerun it themselves.

So please do not assume AT&T and Cable provide all the solutions. Without Sonic, we would not
be effectively connected.

Ann Holtz-Morris



